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At the end of this session, you will be able to:

Describe terminology and concepts related to the Sage Intacct application

Compare technical Sage Intacct services, including:

• Customization Services

• Platform Services

• Web Services

• Data Delivery Service

Explain different examples of solutions
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Customization Services

Customizations on standard Sage Intacct 

objects

• Vendor

• Employee

• AP Bill

Low-code / step wizard-based

Custom fields

Custom reports

Smart events

Smart links

Smart rules

Custom packages
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Smart Rules

Used to enforce business logic

• Throw errors, or

• Display warnings

Write condition for rule, not exception

Ternary operators good for exceptions

Examples:

• Bill line account = 7300 must have 

department = ADM

• Display a warning if project’s reference 

number field is blank

• Block a specific user from editing 

vendors
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Smart Rule Example

Condition:

{!APBILLITEM.ACCOUNTNO!} == '73000' && {!APBILLITEM.DEPARTMENTID!} != 'ADM' ? false : true

Error Message:

Line {!APBILLITEM.LINE_NO!}: Account {!APBILLITEM.ACCOUNTNO!} must have the department set to ADM.
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Smart Events

Different event types:

• Send email

• Execute HTTP request to external URL

• Create log entry

• Execute Sage Intacct API function

Events are all executed asynchronously 

(offline)

Offline events are fire and forget, no error 

logging

Examples:

• Send email when bill over $500 created
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Smart Event Example

Update Sales Order “New Business” custom field if the customer has been created within 

the last 6 months
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• Owner Object: Order Entry Transaction

• Type: Sales Order

• Action: API

• Events: Add,Set

• Condition:
({!SODOCUMENT.CUSTOMER.START_DATE!} > 

pastdate(6,"month"))

• API Body:
<update_sotransaction key="{!SODOCUMENT.DOCID!}">

<customfields>

<customfield>

<customfieldname>NEW_BUSINESS</customfieldname>

<customfieldvalue>true</customfieldvalue>

</customfield>

</customfields>

</update_sotransaction>
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Smart Event Example
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Smart Links

Link types:

• Click

• Fetch

Limited to HTTP GET

Only visible on record view page, or 

Dashboard component

Examples:

• Customer/Vendor Google Maps link

• Link to external storage system
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Smart Link Example

Google Map Example of a Smart Link on a Customer Record

• Smart Link will live on customer main page

• Smart Link URL:

– https://www.google.com/maps/place/{!CUSTOMER.DISPLAYCONTACT.MAILADDR

ESS.ADDRESS1!},{!CUSTOMER.DISPLAYCONTACT.MAILADDRESS.CITY!},{!CU

STOMER.DISPLAYCONTACT.MAILADDRESS.STATE!}+{!CUSTOMER.DISPLAYC

ONTACT.MAILADDRESS.ZIP!}/

– Only Accessible in view mode
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https://www.google.com/maps/place/%7b!CUSTOMER.DISPLAYCONTACT.MAILADDRESS.ADDRESS1!%7d,%7b!CUSTOMER.DISPLAYCONTACT.MAILADDRESS.CITY!%7d,%7b!CUSTOMER.DISPLAYCONTACT.MAILADDRESS.STATE!%7d+%7b!CUSTOMER.DISPLAYCONTACT.MAILADDRESS.ZIP!%7d/
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Smart Link Example
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Platform Services

Extensions of Sage Intacct

Replaces Customization Services

Low-code

• Can get very complex

Objects

Pages

Menus

Portals

Applications

Components of Customization Services
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Platform Services Application Example
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Create Vendor Platform App

Sage Intacct Vendor Record

Must select Vendor 
Type and other 
vendor related 

fields

Triggers to format 
custom vendor ID 

prefixed with 
Vendor Type and 

execute API call to 
create Vendor 

record

Data Input Form

Vendor created 
with required 

Vendor ID prefixed 
with Vendor Type
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Packages vs Applications

Custom Packages

• Customization Services

• Contain:

– Custom fields

– Custom reports

– Smart events

– Smart links

– Smart rules

• Managed

Applications

• Platform Services

• Contain:

– Objects

– Pages

– Menus

– Portals

– Standard object customizations

• Unmanaged or managed
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Application Programming Interface (API)

Not a subscription in Sage Intacct

Functions you can execute

Primarily XML-based

Has “clients” that use it:

• Web Services XML gateway

• Smart Events

• Platform Services triggers

• Platform Services AJAX gateway

• CSV imports
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Web Services

Wrapper of API functions

Subscription in Sage Intacct

XML gateway entry point

External facing

• https://api.intacct.com/ia/xml/xmlgw.phtml

Protected by sender and user credentials

Two versions: v2.1 and v3.0

Not REST or SOAP

19

API function

https://api.intacct.com/ia/xml/xmlgw.phtml
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Data Delivery Service
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Data Delivery Service

Designed for data warehousing

Select objects in Sage Intacct (not all)

Generates CSV flat files

• All object records, or

• Changed object records (insert, update, delete)

Files delivered to cloud storage (AWS S3, Box, HTTPS, Google Drive, etc.)

Scheduled or on-demand
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Extract, Transform, Load (ETL)

Sage Intacct

Operational 

System

Flat Files

Extract

Staging 
Area

Transform & 

Load

Data 

Warehouse

DDS
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CSV Files Example
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CSV Files Example
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DDS vs API

Data Delivery Service

• All records

• Changed records

– Includes deletions

• Cannot run by entity

• 100k max records per CSV file

• Throttled automatically

• Sub-ledger txn in one object

Application Programming Interface

• All records

• Changed records

– No soft deletions (unless smart event 

log available and used)

• Run by entity

• 1k max records per page

• Throttled with other integrations

• Sub-ledger txn in separate objects
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Combined Examples
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Dashboard Smart Link Example

Custom Dashboard

Smart Link Type: Fetch

Title: Import AR Invoice Payments

Height: 550

URL:  https://www.domain.com/uploadFile.php?sessionid={!USERPROFILE.SESSIONID!}&function=create_arpayment
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Dashboard Smart Link Example
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Custom Field and Smart Link Example

Smart Link Type: Click

Owner Object: Employee Expense

Height: 400X400

Target: 

http://ec2-18-188-201-58.us-east-

2.compute.amazonaws.com/intacct/bbc2019/test.php?BBC_EXPENSEID={!EEXPENSES.BBC_EXPENSEID!}
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Custom Field and Smart Link Example
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